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President’s Coluumn

Summer is winding down, school is starting, and we will soon begin to feel that hint
of fall in the air. Fall, my favorite time of the year. With it just right around the
corner fall makes me think of fresh starts. If you haven’t been to a meeting
recently, I hope you will make a fresh start and attend one soon.

Our July meeting was a wonderful turnout. It was presented by Brian Zitlow,
Major Account Executive, Transunion, on “Credit Scoring/Portfolio Management.”
We learned about how the credit score is created, the types of credit scores and
what they predict. It was a very informative and educational meeting. His humor
was a plus also.

Our August meeting was going to be presented by Michael Tabman, CPA, Spirit
Asset Protection, LLC, but unfortunately he had to cancel because of his travel
schedule. We hope to schedule him again in the future. Fortunately, he found a
replacement speaker for us. Tracy Hawkins with Safety & Security Source made a
presentation on “Personal Safety for Employees on the Job & at Home.” It was
very interesting and we all came away with some new safety tips we didn’t know
before.

Our annual auction will be held September 10" at Western Extralite. This is our
major fundraiser of the year. We have some great items to bid on such as Chiefs
tickets, Royals tickets, gift certificates and more. I hope you will plan on attending.
It is an entertaining and fun evening.

The second National CFDD Conference is approaching as well. It will be held here
in Kansas City at the Embassy Suites near the Plaza on October 23-25". You can
go on line to www.cfdd.org to register until September 19", They are offering
some great educational opportunities for credit professionals.

This past year our chapter has been offering a membership incentive for 2008. For
each new guest a member brings to a meeting, the member’s name will be entered
into a drawing. The drawing will be held at the end of the year for $100.00 cash.
If a guest becomes a member, the member who was responsible for introducing
them to CFDD will receive a $25.00 gift certificate/gift card. Since we do not have
a December monthly meeting this drawing will be held at the November meeting.

If you have any comments, ideas or concerns, please feel free to contact me or any
other board member.

I do hope to see you soon!!!
Shawn Ismert, CBA

Chapter President
CFDD: “Where Endless Opportunities Await”




CFEDD NATIONAL CONFERENCE

Embassy Suites
Kansas City Country Club Plaza
Kansas City, MO
October 22- 25, 2008

Mark your calendar now for the Second CFDD
National Conference!

Conference registration is $300 for NACM & CFDD
members.

Conference details and registration information is
available on www.cfdd.org.

MEMBERSHIP

I would like to take this opportunity to welcome our
newest member to CFDD. Chris Ancell, from
Hantover, joined our CFDD chapter in August. We
look forward to meeting and welcoming Chris at our
next meeting. This will bring our current membership
to 44 members.

Don’t forget to bring guests to get into the November
drawing for a $100 gift card. Your name will be put
into the drawing for each guest that has attended one of
our meetings. Also, if any of your guests become a
member you will be awarded a $25 gift card.

Eric Lerdahl
Membership Chair

PROGRAMS

SEPTEMBER 10 — Auction Fundraiser

OCTOBER 8 - Credit Roundtable Discussion-
Lockbox vs. Remote Deposit Capture — Fact or Fiction
NOVEMBER 12 — Receivership / Bankruptcy

Program Committee

INTERESTED IN
CERTIFICATION?

The first step in earning a professional designation is to
register with National’s Education Department. The
one-time fee is $160 ($260 for non-members), which
covers the establishment of your lifetime personal file.
This file contains information about the continuing
education events which you attend throughout your
career.

If you are interested in taking classes to qualify for the

:| CBA, CBF or CCE designations, please contact Jill

Tamborini CBA, Education Chair.

Christine Marchewka, CCE, CEW

CERTIFICATION
EXAM DATES

November 10, 2008 with paperwork due by
September 22, 2008

March 9, 2009 with paperwork due by January
19, 2009

June 14, 2009 (at credit
paperwork due by April 20, 2009

July 27, 2009 with paperwork due by June 1,
2009

November 9, 2009 with paperwork due by
September 21, 2009

=2
3

congress) with

Jill Tamborini, CBA
Education Chair




HAPPY BIRTHDAY!

Birthday Wishes
September
Melinda Unger 11"
Linda Catalano  17™
Rose Whorton 18"

October
Chris Marchewka Ist
Nadine Whitehead 2™
Sharon Doris 21st

If we missed YOU, please contact Eric Lerdahl and let
him know when your special day is for future

recognition.
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CREDIT MATTERS is published bi-monthly by
CFDD Kansas City Chapter for its members,
potential members, and other interested credit
professionals. Original articles for publication
are encouraged. Previously published and
copyrighted articles of interest to the credit
community will be reprinted if permissions are
given.

All information intended for publication should
be sent to:

NACM — CFDD Kansas City Chapter
P.O. Box 414148
Kansas City, MO 64141-4148

All articles submitted are subject to editing due
to space limitations and editorial style, but
represent the opinions of the individual authors,
not that of CFDD Kansas City Chapter.

ENTERTAINMENT BOOKS

We are selling entertainment books again this
year. Each year we make enough to cover
one scholarship. They were distributed to
those in attendance at our August meeting.
We have more to distribute. Please contact
me to arrange to pick up some books. We are
selling them for $20.00. As an added
incentive, any books we sell over 50 books,
we make 50% instead of 20%. Please start
asking your co-workers, etc. if they will buy
one again this year.

Jill Tamborini, CBA
Education Chair

' DIME. SHOP. TRAVEL. SAVE.

ABOUT Clrom

Our Mission: The mission of the
National Association of Credit
Management's  Credit and  Financial
Development Division shall be to promote
active interest in the credit and financial
profession, to develop and market
educational programs that are vital to the
development of the effective professional,
and to be a viable force within the NACM
network.

Our Vision: To dynamically impact the
National Association of Credit
Management's global vision by being the
leader in educational programming and
direction, thereby setting industry standards
for professional excellence.




12" ANNUAL CFDD AUCTION

RYS

Western Extralite Company
1470 Liberty, Kansas City, MO 64102

Dinner 5:30pm / Auction: 6:15pm
Admission is FREE!!!

The Twelfth Annual Auction to raise money for credit scholarships will be
held Wednesday, September 10, 2008 at Western Extralite near Kemper
Arena. This event has risen over $10,000 for credit education of CFDD
members. Members and non-members are welcome to participate in the fun.

Since the past couple of years were a huge success with our "New Items” we
will carry on the tradition this year. We are accepting donations from
members or their companies - contact any board member if you have an item
for the auction. Terms of sale are cash or check only.

Admission is freell If you would like a boxed dinner there is a $10.00 cost
and you must rsvp for a meal to reserve it. Choices are Ham, Turkey or Beef.
All attendees must contact Jacki Turntine for reservations at 800-821-3944
or Jacki.Turntine@siouxchief.com Contact any board member with questions.
See you at the auction!




“Today’s Investment,
Tomorrow’s Success.”

CFDD National Conference

October 23-25, 2008

Embassy Suites

Kansas City Country Club Plaza
Kansas City, MO

Join us in Kansas City for educational sessions, networking
events, vendor demonstrations and much more designed
specifically for today’s credit professional.

Program Highlights

+ The Economic Outlook

+ Trends in Payment Processing

A Look at Forensic Accounting

. Office Smarts: Getting the Most Using Microsoft® Office

+ The Credit Department’s Role in Negotiating Fair Construction Contracts
+ Detecting and Preventing Fraud

+ The Global Talent War Is On!

- International Credit: Methods of Payment

+ Sue, Settle or Drop

+ Credit Scorecard: Measuring Your Department’s Performance

« The Power of Networking: It’s Not What You Know, But Who You Know
+ Anatomy of a Preference

« Strategic Planning

Plan now to attend the 2008 CFDD National Conference.
Today’s Investment, Tomorrow’s Success.
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Be sure to visit our website: http://www.nacm.org/cfdd/confs/cfdd_natl_confsO8.shtml
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2008 CFDD NATIONAL CONFERENCE
TODAY'S INVESTMENT, TOMORROW'S SUCCESS
Embassy Suites - Kansas City Country Club Plaza, Kansas City, MO
October 23 - 25, 2008

Registration Form

First Name or Nickname (for first line of badge) Full Name (please include any professional designations)

Title Company Name

Address City State/Province Zip/Postal Code
Telephone Fax E-mail

Registration Fees (check all that apply)
Full Delegate (Includes Thursday Lunch, Reception and Expo; and Friday Lunch and Banquet.)

By September 19 September 20 and after
NACM or CFDD Member $300.00/ea $350.00/ea
Non-NACM or CFDD Member $400.00/ea $450.00/ea
Additional Friday Banquet Guest Tickets $ 50.00/ea $ 50.00/ea

Total Enclosed

Payment Information:
Registration fees may be paid by check, payable to NACM-CFDD or by credit card. Please indicate your payment method below:
O My registration fee check, payable to NACM-CFDD is enclosed.
0 Please charge my registration fee. | have indicated that the total be charged and have completed the information below:

Charge to: O Master Card 3 Visa O American Express O Discover Card
Card Number Card ID/Security Number Expiration Date
Print Name (as appears on card) Cardholder’s Signature

Credit Card Billing Address (if different from above)
3 WAYS TO REGISTER

Mail: Online: Charge by Fax:

2008 CFDD Conference http://www.nacm.org/cfdd/confs/cfdd_natl_confs08.shtml 410-740-5574

8840 Columbia 100 Parkway (Open 24 hours a day. Please
Columbia, MD 21045-2158 include credit card information)

410-740-5560

If you have any questions, please call Carol Fowle, CCE at 410-423-1830 or e-mail at carolf@nacm.org.

Refund Policy: All requests for refunds must be made in writing to the NACM Meetings Department at conventions_info@nacm.org. Registration fees, less a $50
processing charge, will be refunded for written cancellations received by NACM on or before September 19, 2008. Between September 20 and September 26,
2008, only 50 percent of the fee will be refunded for written cancellation requests. Due to financial obligations, no refunds will be issued for cancellations
received after September 26, 2008; however, substitutions may be made at anytime.

Accommodations:

Embassy Suites, Kansas City - Plaza, 220 West 43rd Street, Kansas City, MO 64111, MO 63134. Telephone: 816-756-1720
http://embassysuites1.hilton.com/en_US/es/hotel/ MKCWEES-Embassy-Suites-Kansas-City-Plaza-Missouri/index.do
$139.00 single or double occupancy
Conference Rate offered through 9/29/08 (based on availability).

PLEASE MAKE RESERVATIONS DIRECTLY WITH HOTEL.

Shared Ride Shuttle Services from Kansas City Airport. Map to hotel can be found at hotel website.








